
NIKE designs watches utilizing the latest in technology and manufacturing techniques. To 
assure the best possible service for your NIKE watch, we recommend Parsec, our Authorized 
Service Facility. Parsec is trained to repair NIKE watches, and stocks a large assortment of 
replacement parts to keep your NIKE watch in perfect working order.

For Battery Replacement
The cost for battery replacement is $18.95, and includes diagnostics of the internal mecha-
nism, external cleaning, pressurized water resistance testing and return S/H & Insurance 
Fee. Since NIKE watches are water-resistant, it is important that it be properly water tested 
whenever the case back is removed, to ensure the resistance level is preserved.

How to Make a Warranty Claim
Send product to the address shown on send-in form on other side. Please include the follow-
ing information along with your NIKE watch:
1. Completely filled out send-in form, be sure to include a brief description of the problem.
2. Copy of your original receipt.

Two-year Limited Warranty
Your NIKE watch is warranted to be free of defects in materials or workmanship, under nor-
mal use, for a period of two years from the date of original purchase. This limited warranty 
excludes damages resulting from improper care or handling, accidents, modification, unau-
thorized repairs or normal wear. If there is a covered defect, you have the option to have 
the defective parts of the watch repaired or replaced with the same product (if available) or 
a similar product of equal price. However, NIKE reserves the right to refuse either repair or 
replacement (but not both) if the cost of doing so would be disproportionate to the defect.
For complete warranty information, a list of service centers outside the US, downloadable 
owner’s manuals, and additional information of our complete line of sports watches, visit 
www.NIKEtiming.com

Non-warranty Service
The NIKE authorised service center (Parsec) will service your watch for a nominal fee for 
repairs performed after the expiration of the warranty period, or services required that are 
not covered under warranty. Servicing your NIKE watch at any location outside of Parsec will 
void your warranty. You may send your watch directly to Parsec without obtaining written 
authorization from Parsec or NIKE. Once delivered, Parsec will evaluate your watch and send 
a written estimate. No repairs will be done without your authorization. It is not necessary to 
include a proof of purchase if product is not within the warranty period and/or is being sent 
in for Non-warranty service and/or part replacement. Please be sure to include completely 
filled out send-in form and the Return S/H & Insurance Fee of $8.95 (This fee is non-refund-
able and is not covered by the manufacturer).
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Sending your product for service ...
Place your watch in a small sturdy box. (Original packaging WILL NOT be 
returned with product after repair.) Secure it from moving in the box by filling 
the surrounding area with packing material. Insure your watch against loss or 
damage.
Include- This completed form along with product, $8.95 (if not under 

warranty period) and proof of purchase (if under the warranty 
period).

Send to- For US Postal Service- USE: P.O. BOX 195 • PEORIA, IL 61650-0195 
For carriers such as UPS, FedEx- USE: 7501 NORTH HARKER DRIVE • 
PEORIA, IL 61615-1848

Return to:
Name_____________________________________________________________________
Address____________________________________________________________________
City ___________________________________ State _________________Zip__________
Phone _ _______________________________ Fax________________________________
E-MAIL_ ___________________________________________________________________
Bill to address IF different from shipping:
Address____________________________________________________________________
City ___________________________________ State _________________Zip__________
Limit of Liability: When no value is listed, thehe default value of the product is $50.00

Payment 	 c Cashiers Check	 c Money Order

c Visa/MC	  Exp. Date __________ Security Code _____________

Brief description of problem:
	 NIKE Timing Service
	 Provided by Parsec Enterprises, Inc.
	 PHONE: 800-359-2508
	 FAX: 309-689-6543
	 repairs@parsecent.com
	 www.niketimingservice.com

	 Signed______________________________________________________________

	 Print______________________________________________________________


